
Supplement OCTOBER 2025

”Another three short videos to watch in your coffee break! ESS GO 
explained, employment records and training and qualification matrix”.
Karl Briggs - Customer Liaison Officer

If you are interested in any of the above, please contact Head of 
Customer Care, Charlotte Kavanagh, on support@timeware.co.uk  
or call +44 (0) 1706 658222.

ESS GO explained?

The ESS Go app provides 
employees with real-time 
access to their schedules, 
holiday requests, and 
attendance data, directly 
from their mobile device. It 
streamlines communication, 
empowers staff to manage 
their time, and reduces the 
workload for HR by allowing 
self-service functionality.

Training and 
qualification matrix?Employment records?

The training and qualification matrix in timeware® 
Professional gives managers a clear view of staff 
skills, ensuring compliance and helping plan 
training. It highlights gaps, making it easy to ensure 
everyone is fully qualified for their roles.

The employment record feature in timeware® 
Professional allows you to securely store detailed 
employee history, helping HR teams manage 
contracts, training, and performance reviews 
efficiently within one central system.
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https://www.youtube.com/watch?v=L4Shn6EyvN0
https://www.youtube.com/watch?v=0zrQF0bDVY8
https://www.youtube.com/watch?v=p7vRiKTr8h4

